
 

 

 
Goff ’s Return Policy 

Custom curtains (any curtain made to order per the customer’s specified dimensions) are non-returnable. 

Stock curtains (any curtain that, due to predetermined size and color, meets the criteria of Goff’s Stock 

Curtain Program) may be returned for a 15% restocking fee. 

Hardware purchased separate from a “Curtain with Hardware” package may be returned for a 15% 

restocking fee. 

Hardware that was purchased in a “Curtain with Hardware” package may be returned at the discounted 

package price (12% off retail) minus a 15% restocking fee. 

Doors are subject to manufacturer approval upon receipt and inspection and require that returning party pay 

freight. 

 

An RMA# must be obtained prior to returning any product.  All returns are 
subject to manufacturer approval upon receipt and inspection and require that 

returning party pay freight. 

 

 

 

 

 

Goff’s Enterprises, Inc. 

Manufacturers of the Original Goff Curtain Walls 

1228 Hickory Street  Pewaukee, Wisconsin  53072 

Phone 800-234-0337  262-691-4998  Fax 262-691-3255 

Email sales@goffscw.com  Web www.goffscurtainwalls.com 


